
SALLY INNES
TAILOR MADE TOURS

“Commentator to the Stars”
(FEATURING CELINE DION)

Born and bred in Sydney, Sally’s extensive knowledge of this beautiful city and its interesting harbour foreshores is there 
to be shared.

Initially, her career began in Fashion Design, later Retail Visual Merchandising, which led her to travel overseas, 
experience new and challenging work opportunities. With a career change in mind, Sally studied Hotel Management in 
Switzerland at SHMS, where she gained professional working knowledge of hotel operations which later proved to be 
invaluable experience.

Sally has worked and lived in London, Munich in Germany, Montreaux in Switzerland and where she learned to speak 
German and French.

Upon returning to Australia, Sally worked for Voyages Hotels and Resorts at the remote Ayers Rock Resort in the Northern 
Territory, the beautiful boutique hotel Lakehouse in Victoria, and beachside Stamford Grand in Adelaide, South Australia. 
Her experience in these 4-5 star hotels and resorts involved the areas of Public Relations, Conference Sales and Banquet 
Management.

In 2004, Sally began her career in tourism and now works as a Professional Tour Guide enhanced by her membership in 
IATG - the Institute of Australian Tour Guides.

Qualifications

•	 Swiss Diploma in Hotel Operations Management
•	 Swiss Certificate in Food and Beverage Management
•	 TAFE Certificate IV Tourism (Tour Guiding)
•	 Certificate IV Small Business Management
•	 Senior First Aid Certificate
•	 Certificate of Attainment in Events Management
•	 Certificate of Attainment in Public Relations

Experience

•	 Commentator for Captain Cook and Matilda Cruises
•	 Guide for chocolate espresso tours
•	 Tour Management for World Projects
•	 Historical walking tours of The Rocks for Sydney Colonial 

Walking Tours
•	 Concierge Manager and Site Guide at Queen Victoria Building
•	 Site guide at Westfield’s Sydney Tower
•	 Coach tours - City Sights with commentary
•	 Airport - Meets & Greets
•	 Hotel - Hospitality Desks
•	 Ski Chalet Manager in Klosters, Switzerland



Additional Information

•	 Keen interest in Australian History
•	 Enjoys the great outdoors
•	 Appreciation of the Arts
•	 Broad general knowledge
•	 Outgoing and friendly personality
•	 Familiar with Sydney Tourist Attractions
•	 Current Public Liability Insurance
•	 Justice of the Peace for NSW
•	 Member of the Mosman Historical Society
•	 NSW Government - Working with Children Check 

Recommendations

•	 	 Captain Cook Cruises
�	 Captain Cook Cruises is Sydney’s acknowledged leader in 	
	 sightseeing cruises. Hear stories of the port and its people 	
	 from expert commentators in relaxed comfort aboard our 	
	 spacious and comfortable fleet of cruise ships.

•	     	 chocolate espresso
	 Tour a sensational selection of chocolate shops and 		
	 coffee spots in the centre of Sydney. Indulge in 			
	 exquisite chocolate, enjoy the finest coffee, then walk it 	
	 all off in a couple of hours, all the time soaking up the 		
	 historical atmosphere of the city as your tour progresses.

•	     	 Sydney Colonial Walking Tours
	 Our tours are led by specially trained guides through 		
	 Sydney’s most historic areas like The Rocks, Circular Quay 	
	 and Macquarie Street. They include stories of the earliest 	
	 days of the colony equally colourful stories of people and 	
	 places. We can tailor our tours to Primary and Secondary 	
	 school children or to our clients needs.

•	 	 Opal Fields 
	 Opal Fields has Australia’s finest hand crafted opal 	 	
	 jewellery, in both traditional and contemporary designs 	
	 by ten of Australia’s contemporary jewellers. 
	 Consistent winners of prestigious design awards, winning 	
	 the Jewellers Aoosociation of Australia’s ‘Independent 		
	 Jewellery Retailer Award’. All our solid 	opals come with an 	
	 authenticated valuation certificate, available tax free and 	
	 handsomely gift-wrapped.



Testimonials

“Thank you for everything you have done for us! :) This entire trip 
would not have been possible and enjoyable without your constant 
reminders and attention. It has been a blast knowing you and being 
with you these short 7 days and we wish you all the best! Come 
look for us if you do visit Singapore :) Once again, thank you for the 
wonderful memories :) “
Singapore Management University - 2009

“Our guide, Sally was absolutely wonderful - so many stories 
- REALLY interesting - sides of Sydney I had never known - So 
personable and so very interesting. The chocolates were fabulous - 
just enough and just right. Very well done”.
Chocaholic Alison 2010

“We had a brilliant day. The children really enjoyed themselves 
and were highly engaged. Our guide, Sally was phenomenal. She 
targeted her talk to suit the age of the children in my class really 
well. The day was made really interesting because of her”.
Primary School teacher from Greystanes 2010

“Sally’s travelogue, is first class - engaging, amusing and with a fair 
few facts that were news to me!”.
ABC radio presenter Richard Glover, article in the Sydney 
Magazine May 2011

Contact Details

Lives: 	 Sydney, Australia
Mobile: 	 +61 (0) 416 151 182
Email: 	 tailormadetours@me.com
Website: 	 www.iatg.com.au/sally_innes.htm


